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1. Freight forwarder industry, selected years, 1950-1971: 





Freight forwarders have experienced little sustained growth 
in tons of freight received since they first came under Commission 
regulation in 1942, and the number of shipments received has declined 
significantly in recent years as their average weight has increased. 
As shown in the tables, 1971 tonnage was 13.4 percent less than that 
for 1950 while the average shipment was approximately 48 percent heavier. 
Revenues have increased in most years and the spread between forwarder 
revenues from patrons and payments to carriers has been widening, but 
increased operating expenses in recent years have more than offset this 
trend, producing successively smaller industry incomes. 


Table 2 shows the pattern of the expenditures for transportation 
and their relationship to the revenues received by the forwarder for 
transportation service. In 1950 railroads received 69.3 percent of for- 
warder transportation payments, but by 1971 the rails were receiving 
only 42.2 percent. Over the same period the share of total payments made 
for motor carrier transportation increased by 7 percentage points to 23.1 
percent while the portion paid for pickup and delivery service increased 
almost 13 points to 26.3 percent of the total expenditure. The share 
paid for other transportation, for the most part representing air service, 
also shows a rapid growth in recent years. While the distribution of 
payments among the various modes was shifting, the difference between the 
transportation revenues received by forwarders and their expenditures for 
purchased transportation changed significantly. Purchases equalled 76.0 
percent of revenues in 1950, 70.9 percent in 1960, and 64.7 percent in 
1971. 


Revenues and expenses for freight forwarder operations have 
grown almost continuously over the last twenty years, but the relation- 
ship between them has varied considerably, as is shown by the data in 
Table 3. The operating ratio dropped 5.1 percentage points in 1971 from 
a high of 98.35 in year 1970. Employment in the industry moved irregu- 
larly but generally downward since 1950. By 1971, employee compensation 
had fallen to 41.1 percent of total operating expenses compared to 57.6 
percent in 1950. The 1970 deficit in net income, also shown in Table 3, 
was the first such loss for the industry as a whole in its 28 years under 
regulation, but recovered to a profit of $5.3 million in 1971. Losses 
were posted by 13 of the total 74 firms in 1971, compared to 15 in 1970. 
The firms with losses received 31.5 percent of the industry's forwarder 
revenues. Among them were three forwarders which accounted for 29.2 
percent of the industry revenues and reported total net losses of $5.2 
million. The ten smaller firms experienced losses in 1971 totaling $1.3 
million. 








The data in Table 4 relate to the financial condition of class 
A freight forwarders. Shareholders' equity, comprising capital stock, 
proprietorial capital and total surplus, rose 21 percent between 1970 
and 1971. Total assets grew by $12.6 million in 1971, while the total 
liabilities increased only $10.5 million, representing increases of $4.8 
million in long term debt, $3.7 million in current liabilities, and $2.0 
million in other liabilities. "Other" liabilities include reserves, 
deferred credits, and several capital stock items. 


The two ratios in Table 5 have often been used as economic 
indicators for the freight forwarder industry. The first is the ratio 
of net revenue from forwarder operations, less transportation taxes, to 
net investment in transportation property plus working capital. Before 
1971 this ratio had been relatively high when related to comparable 
ratios for other modes; a result of the relatively small forwarder 
investment in carrier property.’ The ratio increased to 34.92 percent 
in 1971, from a low of 7.81 percent in 1970. The second ratio, comparing 
net or ordinary income to shareholders’ equity, shows that this measure 
of the industry's profitability has generally ranged well above 20 
percent during recent years with the exception of year 1970 when net 
income recorded a deficit. 


Table 1 


Tons of freight and number of shipments received 
by class A freight forwarders,' selected years, 1950-1971 








Year Tons of freight Number of Average weight 

received from shippers shipments received per shipment 
Thousands Thousands Pounds 
1950 4,204 18,927 444 
1955 4,697 25,251 372 
1960 4,100 23,120 355 
1965 3,994 16,142 495 
1966 4,501 17,663 510 
1967 4,352 16,630 523 
1968 4,503 16,791 536 
1969 4,443 15,519 573 
1970 4,203 13,454 625 
1971 3,641 11,114 655 





1Class A forwarders are those with annual forwarder revenues of 
$100,000 or more. 
Source: Transport Statistics in the United States. 





1 Comparison of Tables 4 and 5 shows that prior to 1971 net investment 
in transportation represented less than one-third of the total invest- 
ment base including working capital. 
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While the number of class A freight forwarders increased from 
73 in 1971 to 87 in 1972, total weight of,shipments handled increased 
only 5.2 percent and number of shipments declined by 1.7 percent. How- 
ever, increases in average pounds per shipment and average charges per 
hundred pounds resulted in an increase of 14.3 percent in transportation 
revenues. Total transportation purchased from carriers handling for- 
warder traffic was $461.2 million in 1972, up 18.3 percent from 1971. 
Incidental revenues, however, increased 69.2 percent, producing total 
operating revenues of $241.0 million, up 9.4 percent. Operating expenses 
rose by $16.7 million, resulting in an increased net revenue from for- 
warder operations of $18.0 million as compared with $14.0 million in 1971. 


Transportation revenues, transportation purchased, operating 
revenues and expenses, and selected operating statistics, 
class A freight forwarders,'1972 and 1971 








Thousands 
Percent 
Item 1972 1971 change 
Transportation revenue $687 ,537 $601,484 14.3 
Transportation purchased:* 
Railroad transportation 169,284 163,311 3.7 
Motor transportation 88,370 75,974 16.3 
Water transportation 18,932 14,359 31.8 
Pickup, delivery, and transfer 143,965 112,949 27.5 
Other 40,604 23,193 75.1 
Total transportation purchased 461,154 389 , 786 18.3 
Incidental revenues 14,638 8,652 69.2 
Total operating revenues 241,020 220,350 9.4 
Total operating expenses 223,009 206,341 8.1 
Ordinary income before income taxes 15,744 12,431 26.7 
Ordinary income after income taxes 8,180 6,251 30.9 
Net income 7,677 4,850 58.3 
Tons of freight received 
from shippers 3,871 3,679 5.2 
Number of shipments received 
from shippers 11,347 11,542 d 1.7 
Average charge per 100 pounds $8.88 $8.17 8.7 
Average pounds per shipment 682 638 6.9 





d Decrease. 

*Debit or reverse item. 

1¥orwarders having revenues of $100,000 or more per annum. 
Source: Bureau of Accounts, Statement No. 950. 








2. Water carriers--revenue, traffic, and average haul, 1972-1971: 





Total waterline freight revenue of 78 class A and B carriers 
by inland and coastal waterways rose to $420.1 million in 1972 a sub- 
stantial increase of 21.5 percent from the $345.7 million reported for 
1971. Carriers operating on the Mississippi River System accounted for 
53.0 percent of the total freight revenue, 74.6 percent of the tonnage, 
and 75.7 percent of revenue ton miles. The intercoastal group had the 


highest percentage increase in freight revenue, tons, and revenue ton 
miles. 


Total tonnage and ton miles were higher in 1972, up 12.0 and 
17.7 percent, respectively. Passenger revenues and the number of 
passengers carried increased 11.4 and 1.9 percent, respectively. 
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Operating statistics, class A and B* water carriers, 
1972 and 1971 


























Thousands 
Area 1972 2972. PRRSORS. 9902 oncRORE ob eet 
change change 
Tons of 
Freight revenue revenue freight carried 
Atlantic and Gulf 
Coast $ 17,168 $ 18,020 d 4.8 3,521 3,446 S02 
Great Lakes 26,571 25,907 4.0 17,564 17,623 d 0.4 
Mississippi River 
and tributaries 222,634 191,860 16.0 121,019 105,986 14.2 
Pacific Coast 58,579 46,523 25.9 17,664 16,006 10.4 
Intercoastal 95,188 63,766 49.3 2,486 1,769 40.6 
Total $420,140 $345,726 21.5 162,254 144,830 12.0 
Freight revenue ton miles Average haul (miles) 
Atlantic and Gulf 
Coast 1,428,446 1,518,864 d 6.0 406 441 d 7.9 
Great Lakes 6,351,372 6,269,623 i353 362 356 i7 
Mississippi River 
and tributaries 67,317,246 57,492,791 17.1 556 542 2.6 
Pacific Coast 4,332,033 3,563,560 16.0 234 223 4.9 
Intercoastal 9,697,563 6,694,537 44.9 3,901 3,784 pe | 
Total 88,926,660 75,539,375 17.7 548 522 5.0 
Passenger revenue Passengers carried 
Atlantic and Gulf 
Coast $ 4,490 $ 4,466 0.5 1,709 1,725 d 0.9 
Great Lakes 780 765 1.8 692 692 7 
Mississippi River 
and tributaries 4,208 3,246 29.7 751 696 7.9 
Pacific Coast 2,249 2,010 11.9 291 266 9.2 
Intercoastal 56 87 d 35.7 . ’ - 
Total $11,783 $10,574 11.4 3,443 3,379 1.9 





d Decrease. 

*Class A carriers are those having annual operating revenues of more than 
$500,000; class B carriers are those having annual operating revenues ex- 
ceeding $100,000 but not more than $500,000. 

‘The Intercoastal group reported 97 passengers carried during the year 
1972 compared with 154 during the same period of 1971. 








3. Average revenue per passenger mile, class I railroads, intercity 
class I motor carriers, and scheduled domestic airlines, selected 


years: 








The following two tables present comparative passenger revenue 
data for surface and air carriers. The 1971 and 1972 data for railroads 
include National Railroad Passenger Corporation (Amtrak). For each of 
the three modes of transportation, the 1972 averages exceed the 1971 
figures as do the averages for all types of service within each mode, 
except parlor and sleeping car. 


The average revenue per passenger mile for each mode and type 
of service is translated into relatives based on 1967=100. Railroad 
coach shows the greatest relative increase between 1967 and 1972, while 
the least gain is shown by all airline service. 


Comparative average revenue per passenger mile, 
by mode and type of service, selected years, 
all class I railroads = 100 





1965 1968 1969 1970 1971 1972 





All class I rail .. . 100.0 100.0 100.0 100.0 100.0 100.0 
Rail commutation .. 103.8 103.3 98.6 96.2 91.3 88.0 
Parlor and 

sleeping car .... 121.7 114.8 113.1 109.2 109.4 93.9 

BSGL GOGGR cecedivocs 94.0 95.9 98.9 102.1 108.7 114.1 


Intercity class I 
motor carriers .... 90.6 94.1 94.2 92.3 89.7 81.9 


Scheduled domestic 
airlines: 
Bae GAO cccincees TS 166.0 160.8 153.8 148.2 134.5 
COBGR icccccveewe 175.6 151.2 146.4 139.7 136.5 323.5 
Passe clase .ccce FIVcS 216.9 216.1 212.8 201.2 182.8 





Note: See footnotes to following table. 
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4. Passenger route miles, rail and air, and passenger revenues, rail, 
air and bus, 1961-1972: 








The following table shows route mileages and revenues for 
passenger service for the last 12 years. The revenues for intercity 
buses are understated somewhat by the exclusion of charter and special 
service revenues. In 1972, domestic scheduled passenger air route miles 
decreased 3.9 percent, while revenues increased 12.3 percent over 1971. 


During 1972, the first full year of operation of Amtrak, rail 
passenger revenues were up 7.2 percent including commutation, 12.2 per- 
cent excluding commutation, but passenger route mileage operated showed 
a 26.2 percent decline over 1971. 
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June-July 1973 


Passenger route miles, rail and air;' and passenger revenues, rail, air, and bus,’ 


years 1961-1972 





Passenger route 
mileage operated 


Passenger revenues (millions) 





Domestic 


Class I railroads° 





Domestic 





Year eauee 5 scheduled air Including Excluding scheduled air Chess + 
railroads 4 . bus 
operations commutation commutation operations 
1961 89,515 104,761 $624.6 $497.5 $1,951.5 $378.2 
1962 86,028 105,104 618,9 492.1 2,167.5 406.1 
1963 84,744 105,196 587.9 457.9 2,374.4 419.6 
1964 81,807 104,870 577.9 443.4 2, F064 442.1 
1965 77,282 104,870 553.1 416.4 3,142.0 467.3 
1966 72,796 104,703 543.6 403.7 ee 491.7 
1967 67,902 112,983 485.4 341.4 4,260.0 498.8 
1968 58,130 116,567 444,3 291.0 4,912.7 503.1 
1969 54,608 145,438 438.7 276.8 5,943.4 496.7 
1970 49,533 161,995 420.4 248.1 6,246.4 524.6 
1971 40,032 171,654 380.1 204.4 6,736.4 bn BG 
1972 29,398 164,877 407.3 230.0 7,564.8 545.0 
Percent change, 1972 to 1971 
d 26.6 da 3.9 tee iz.5 1233 d 1.6 
Index (1967=100) 

1961 1328 92.7 128.7 145.7 45.8 75.8 
1962 126.7 93.0 127.3 144.1 50.9 81.4 
1963 124.8 93.1 121.1 134.1 55.7 84.1 
1964 120.5 92.8 119.1 129.9 63.4 88.6 
1965 113.8 92.8 113.9 122.0 73.8 93.7 
1966 107.2 92.7 112.0 118.2 83.0 98.6 
1967 100.0 100.0 100.0 100.0 100.0 100.0 
1968 85.6 103.2 91.5 Bice 115.3 100.9 
1969 80.4 128.7 90.4 et.2 133.5 99.6 
1970 72.9 143.4 86.6 leet 146.6 105.2 
1971 59.0 I52.9 78.3 59.9 158.1 111.0 
1972 43.3 145.9 83.9 67.4 177.6 109.3 





d Decrease. 


1Includes miles of road used in passenger service by class I railroads, Amtrak, and air 
route mileage of the scheduled domestic airlines (includes domestic trunk, local, heli- 


copter, and intra-Alaska and intra-Hawaii service). 
Includes regular route intercity schedule passenger revenues of class I railroads, 
scheduled domestic airlines, and class I motor carriers of passengers. 


3Includes Amtrak. 


“Beginning in 1969 this figure reflects 50 state operations and includes new route 
awards to Hawaii, Civil Aeronautics Board, Statistical Reports Section. 

SEffective January 1, 1969,a class I motor carrier of passengers is one having 
average gross revenue of 9,000,000 or gross annually, from 1960-1968 a class I motor 
carrier of passengers was one having average gross revenues of $200,000 or over 


annually. 


Source: 


_~ 


Class I railroads, class I motor carriers of passengers data from ICC 
Transport Statistics in the United States; domestic airlines data from FAA Statistical 


Handbook of Aviation, 1971. 
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